
Executive Structure

Board of Commissioners
 

Executive Director
 Carol Ventura

Chief Operating Officer
Lisa Primiano

Deputy Executive Director 
James Comer

General Counsel
Corinne Myers

Chief Financial Officer
Kara LaChapelle

Director of Finance
 Bernadette MacArthur

Chief Strategy and 
Innovation Officer

Christine Hunsinger

Director of Accounting
Nancy Bacon

Director of 
Homeownership

Peter Pagonis

Director of Government 
Policy

Amy Rainone

Director of Human 
Resources

Melanie Cluley

Director of Information 
Technology
CJ Rotella

Assistant Deputy Director 
of Loan Servicing
Leslie McKnight

Director of Leased 
Housing and Rental 

Services
Michael Dichiaro

Director of Real Estate 
Development
Anne Berman



Executive Division

Executive Director
Carol Ventura

 
Deputy Executive Director

James Comer
Chief Strategy and Innovation Officer

Christine Hunsinger
General Counsel
Corinne Myers

Assistant to Executive Director
Marilena DiCristofano

Deputy General Counsel
Shayla Simmons

Senior Paralegal
Christine Hurley
Karen Gregory

Director Leased 
Housing & Rental 

Services
Michael Dichiaro

Director of Real Estate 
Development
Anne Berman

Senior Counsel
Cristen Raucci

Kelly Kenyon LeValley

Executive Assistant
Deborah Devine

Manager of Public 
Information

Mary Kate Harrington

Director of Government 
Relations and Policy

Amy Rainone

Lead Designer
HeeJin Kim

 Outreach & Marketing 
Coordinator

Jamie Brelsford

Government Relations and 
Policy Specialist

Vacant

Innovation Program 
Manager

Stacy Wasserman

Manager of Research & 
Evaluation

Brian DeChambeau

Analysis & Research 
Specialist

Nick Turcotte



Administration & Operations

Chief Operating Officer
Lisa Primiano

Director of Information 
Technology
CJ Rotella

Senior Manager Quality 
Control

Deborah Mancini
Manager of Facilities Operations

Guy Pirolli

Director of Human 
Resources

Melanie Cluley

 
On IT Department 
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Quality Control Manager
Susan Bricault

Shelia Tallmadge
Katherine Gannon

Payroll & Benefits 
Generalist

Karen Ramieri

Human Resources 
Generalist

Carolyn Blecharczyk
Supervisor Real 
Estate Services
Jake Maguire

Supervisor Office 
Services

Dawn Murredu

Facilities Technician
Al Cabrera

Gerald Posadas

Receptionist
Zahily Pineyro

Erika Vera

Assistant Deputy Director 
Loan Servicing

Leslie McKnight

On LOAN SERVICING 
Department Page

 

Director of Homeownership 
(HHF)

Peter Pagonis

Human Resources 
Business Partner

Vacant



Information Technology

Director of Information Technology
CJ Rotella

Senior Web Content 
Specialist

Heather Lacki

Systems Analyst
Lisa Machado

Kathleen Finnegan

Web Application Developer
Siarhei Seviaryn

Steven Chan

Senior Systems Analyst
Roberta Ferreira

Senior Development 
Engineer

Thomas Whalen

Operations Support 
Specialist IT

Luke Therieau

Systems Operations Manager
Gregg Hache

Senior Systems 
Engineer

Lucien Menard

Systems Engineer
Kyle Andrade

Boris Sical
Preethi Vemula

Senior Security 
Engineer

Nathaniel Borrero

Security & Systems 
Engineer

Kylan Strong

Client Services 
Engineer

Brandon Barrette



Finance

Chief Financial Officer
Kara LaChapelle

Executive Assistant
Shahidah Ali

Accounting & Technical 
Information Specialist

Scott Jarousky

Director of Accounting
Nancy Bacon

Director of Finance
Bernadette MacArthur

Manager, Treasury & 
Capital Planning
Thomas McNulty

Senior Treasury 
Analyst

Adam Mileikowsky

Serving Accounting Manager
Kimberly Conca

Grant Accounting Manager
Yamou Jobe

General Accounting Manager
Denise Greenwood

Staff Accountant
Rose Haslehurst

Junior Accountant
William McCoy

David DelSignore

Senior Accountant
Karen Atwood

Staff Accountant 
Maine

Darlene Chatell

Junior Accountant
Cheryl Acquaviva

Jacqueline Roderick

Staff Accountant
Julie Medina

 Junior Accountant
Marisol Nieves

Jean Carlos Familia

Staff Accountant
Catarina Rotatori

Accounting Manager
David Le

Senior Accountant
Cynthia Monteiro

Staff Accountant
Evelyne Wallace

Junior Accountant
Maria Bonilla

Senior Secondary 
Marketing Analyst

Peter Quigley

Secondary Market 
Specialist

Rav Davilla



Development

Director of Real Estate Development
Anne Berman

Real Estate Development 
Assistant

Nivea Linhares

Assistant Director Development/MF
Dean Harrison

Development Transaction Coordinator MF/AncFin
Bernard White

Assistant Director Design & Construction
Anthony A’Vant

Real Estate 
Development Officer

Caroline Dylag
Seth St. Jean

Stephanie Booker

Tax Credit Admin/Risk 
Share Coordinator

Carlos Morales

Manager Construction
 Hayley Kenyon

Design & Construction Specialist
 Richard Barrett

Robert Britto
John Chace

Daniel Healey
Peter Hne

Vacant

Program Manager/Lead & 
Healthy Housing
Carinel LeGrand

Program & Partner 
Relations Specialist

Rosenda Toj

Application Intake/
Closeout Specialist

Bellatrix Valdez

Loan Specialist LEAD
Debra Abboud

Community Liaison/
LEAD Safe Homes

Michelle Nuey

Construction Specialist/
LEAD Safe Homes

Max Dumont

Construction Specialist/LEAD
Gregory Barker
Joseph McCann

Senior Program 
Manager/Development

Lauren Farley

Program Manager, 
Ancillary Finance
Brittany Toomey

Program Specialist
HOME

Heidy Alba

Program Underwriter
HOME

Edison Bedoya

Program Specialist 
Underwriting-Ancillary Finance

Michelle Labossiere

Senior Real Estate 
Development Officer

Jeff Swanson

Program Manager 
Ancillary Finance

Ronnie Young

Program Specialist Ancillary 
Finance

Fernanda Aguilar

Program Specialist 
Underwriter-Ancillary Finance

Vacant

Program Specialist HOME
Brenda Cianciolo



Homeownership

Director, Homeownership
Peter Pagonis

Assistant Director Loan & Help Center
Tricia Hebert

Senior Manager Lender Services
Lisa McGregor

Lender Services 
Coordinator

Vacant

Manager, Operations Loan 
Center

Catherine Harrington

Community Lending 
Coordinator

Roxanne Perez

Mediation Operations 
Outreach Assistant

Heidi Gilkenson
Loan Closing Specialist

Thomas Fitzgerald
Meredith Marte

 
Mortgage Processor 

Loan Center
Ana Viveiros

Enrique Gonsalves

Mortgage Counselor HO
Silvia Acevedo
Dioginna Justo

Vacant
Vacant Mortgage Originator

Robert Rocchio
Elizabeth Gonzalez

VacantMediation Conciliation 
Coordinator

Bill Martinelli

Administrative Assistant 
Lender Services

Stephanie Cambra



Homeownership II

Director, Homeownership
Peter Pagonis

Assistant Director Homeownership
Brenda Hayden

Assistant Director Homeownership
Karen Henault

Lender Service 
Representative
Laura Pezzatti

Community Lending 
Processor

Ruth Anglon

Funding & Lock 
Representative
Asisis Wessin

Appraisal/Rehab/
Condo Analyst

Shane McInerney

Operations Specialist
Dianne Kopij

FHTC Junior 
Underwriter

Lori Olsen

Mortgage Processor 
Purchased Loans

Ramon Maldonado

Mortgage Processor
Cheryl Auguste
Tammy Palka
Sarina Cohen

Senior Underwriter
Lori DiGregorio

Underwriter
Peter Calo

Larry Feldman
Eric Hirsch

Lisa Rotondo



Loan Servicing

Assistant Deputy Director Loan Servicing
Leslie McKnight

Supervisor of Financial Audit 
Credit Analyst

Kathleen Stewart

Assistant Director/Loan 
Servicing

Anthony Impagliazzo

Financial Audit Specialist
Leeann Platt

Ann-Elizabeth Brown

Escrow Supervisor
Tonya Rossi

Customer Service 
Supervisor

Mary Ann Fiorentino

Customer Service 
Representative
Julia Goncalves
Angela Cavaco

Nahomie Phildor
Alicia Sacilotto
Hector Cabrera

Escrow 
Representative
Barbara Briden

Amanda Cordeiro
Meagan Fontaine
Juliza Rodriguez
Erick Hernandez



Loan Servicing II

Assistant Director/
Loan Servicing

Paul Russo

Supervisor REO
Karla Machado

Tax Lien Specialist
Sue Denomme

Default/Foreclosure 
Specialist

Ryan Deredin 

Manager Loan 
Servicing Risk

Gloria Johnson

REO Construction Specialist
Greg Berard

Anthony Winchester

Supervisor Default
Matt MacArthur

Default Counselor 
Inspector

Chris Camacho

Default Counselor
Ed Belair

Donna Isabelle
Giselle Olaguez
Ralph Tavarez

Sandra Frenche

Assistant Deputy Director Loan Servicing
Leslie McKnight

REO Specialist
Mariel Mejia

Bankruptcy Foreclosure 
Specialist

Gregory Botelho
Keith Burke

Operations Specialist
Diana Collette

Todd Curtin

Default Servicing 
Coordinator
Jillian Lopez

Supervisor Loss 
Mitigation

Dave Welsh

Loan Workout Specialist
Anne Cambio
Cynthia Fox



Leased Housing & Rental Services

Director Leased Housing & Rental Services
Michael Dichiaro

Assistant Director Leased Housing & Rental 
Services

Jessica Mowry

Operations Specialist
Alex Osko

Administrative Assistant
Jhavel Higgins

Housing Choice Voucher Program Manager
Janine Kent

Housing Navigator
Beverly Cournoyer

FSS Coordinator
Holding**

Special Programs Coordinator
Elizabeth Hernandez

Compliance Specialist/
HUD Programs
Maribel Estevez

Continuum of Care Planner/
Program Manager
Elizabeth Bioteau

Leasing Specialist
Ariane Pina

Senior Program Rep/
RI Rental Assistance

Eric Rollins

RI CoC Planner
Vacant

Family Self Sufficiency 
Administrator (FSS)

Martha Taveras
Ingrid Campbell

Supervisor Housing Choice 
Voucher Program

Becky Canela-Salvadore

Centralized Wait List 
Specialist

Ninoska Genao

Supervisor Housing Choice 
Voucher Program

Angie Castillo

Inspections & 
Compliance Specialist

Craig Scorpio

HCVP Administrative Assistant
Vacant

Occupancy Specialist
Crissy Gonzalez

Occupancy Specialist 
EHV

Ana DeOliveria

Portability Specialist
Victoria Wilder

Program 
Representative HCVP

Sheila Maratinez

Program 
Representative
Martha Bueno

Jemmarie Dupuis
Andreana Ortega

Denyce Vargas
Juan Delgado



Leased Housing & Rental Services 
II

Director Leased Housing & Rental Services
Michael Dichiaro

Assistant Director 
 Development/Asset Management & Compliance

Hope Lanphear

Multifamily Housing 
Compliance Manager 

Lenore Coughlin

Manager Multifamily 
Financial Assets
Susan Halloran

Senior Asset Manager/MF 
Compliance
Glen Turner

 Asset Manager/MF Ancillary 
Programs

Amanda O’Brien

Asset Manager/MF Compliance
Jesus Diaz

Lillian Morel
Luis Matos

Multifamily Financial 
Officer

Joanna Suriel
Marilyn DaPonte

MF Compliance 
Training Coordinator

Kathleen Millerick

MultiFamily Housing 
Compliance Manager

Vacant

Asset Manager/MF Compliance
Richelle Fitzgerald
Kristi Richardson
Adriana DeLaCruz

Leslie Silva
Vanessa Teodovich

Administrative Assistant
Jhavel Higgins



Homeownership Assistance Fund

Director Homeownership
Peter Pagonis

COO
Lisa Primiano

Senior Programs Manager
Sarah Clausius-Parks

HAF Program Underwriter
 Bara Dia

Denise Espaillat
Clara Vega

Pedro Lora Torres
Stephanie Aldana

Erin Pacheco
Stephanie Royal
Heidi Leandro
Robin Bellows
Margaret Plant

Vacant

HAF Program Processor
Deborah Franco
Ivan Gonzalez

Operations Specialist
Robert Waddicor



Rental Assistance Program

Director Leased Housing & Rental Services
Michael Dichiaro

Rental Assistance 
Program Manager

Karen Slavin

Program 
Representative
Ernise Destin

Theslyn Rodriguez

Program Supervisor Rental 
Assistance

Tracey Correia


