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Rental Assistance for 
Income Restricted Housing



• Rental assistance programs funded under the CARES Act 
have been consolidated (HousingHelp/Safe Harbor)

• Previously: Several programs with different applications 
and eligibility requirements. 

• Moving Forward: One program administered by partners 
with same application and eligibility criteria.

• Streamlined, reduce administrative burdens, get funding 
out more quickly.

How Emergency Rental Assistance 
Programs Have Changed



• No longer need to demonstrate financial hardship is COVID 
related.

• Tenants self-attest to income and lack of required resources to 
cover rent.

• No longer a cap on the dollar amount of eligible rental 
arrearages.

• Number of months of eligible rental arrearages has been 
increased.

• Assistance is now available for one “forward” month of 
assistance.

Changes cont.



• Further streamlines process by working directly with 
income-restricted developments to address rental 
arrearages of low-income tenants with batch payments of 
rental assistance to property owners/ managers.

• www.rihousing.com/housinghelp-dev/

Rental Assistance for Income-
Restricted Developments

https://gcc02.safelinks.protection.outlook.com/?url=http://www.rihousing.com/housinghelp-dev/&data=04|01|arainone@rihousing.com|eb6007411a134d30739b08d8914a5e9a|05df7b1b5f934a61aa9644c90e298e51|0|0|637419095903987547|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=fBnUxnUvIU74BS2hof2i9RgW%2BnP08SufEXiOl2uoMmI%3D&reserved=0


• Affordable rental developments with income restrictions of 
80% AMI or lower that agree to the program conditions.

Eligible Developments



• Tenants who are not currently receiving project or tenant-
based rental assistance.

• Have a household income at or below 80% of Area Median 
Income.

• Have rental arrearages for any period between March 2020 
and December 2020.

• Other than rental arrears, are in compliance with the terms 
of their lease. 

Eligible Tenants



• Property owners/managers MUST agree to the following 
conditions:
 ALL eligible tenants in a participating development who have rental 

arrearages for any period between March 2020 and December 2020 
but are otherwise in compliance with the terms of their lease MUST 
be offered assistance;
 Property owner/manager will waive any outstanding late fees or 

other nonpayment penalties that participating tenants have 
accumulated since March 1, 2020;

Program Requirements



 Property owner/manager will forbear from sending a rental demand 
notice; charging new fees or penalties for late payment; sending a 
notice of termination of tenancy; or filing an eviction complaint for 
90 days after first of the month in which the final rental payment was 
paid by HousingHelp RI/Safe Harbor, unless for non-compliance with 
the lease agreement other than nonpayment of rent. 
 If Eviction Complaint has been filed for nonpayment: landlord/ 

property manager agrees to dismiss the case and authorizes 
HousingHelp RI/Safe Harbor to notify District Court of RI that 
landlord has agreed to dismiss eviction case and the court file 
sealed.

Program Requirements cont.



• Developments will receive an email with a very brief 
application to complete

Application Process



• After submitting the application, you will receive an email 
with instructions on how to set up an online account and 
upload the required documentation. 

• If requesting assistance for more than one development, 
you will receive a separate email with a registration code 
for each development.

• Please check junk mail if you have not received an email 
within 48 hours of submitting your application.

Setting up an Account



Setting up an Account cont.



• Click on link to register.

Setting up an Account cont.



Setting up an Account cont.



Setting up an Account cont.



Setting up an Account cont.

NOTE: Enter 
999999999 under 
“Tax ID/SSN”



Setting up an Account cont.

Be sure to use the same email 
address for the registration as 
you did when submitting the 
application.



Once you have 
registered, you 
will be brought 
to the landlord 
home page.

Setting up an Account cont.



If you are 
submitting 
information on 
multiple 
developments, 
click on ‘Register 
with Another 
Code’ to set up 
sub accounts for 
each 
development.



Setting up an Account cont.

The registration code for 
specific developments 
should have been emailed 
to you after you 
submitted your 
application. 



Toggle between accounts to upload documents for different 
developments. 

Uploading Documents cont.



On the Home page, select ‘Agency Management’ tab to set 
up Direct Deposit 

Setting up Direct Deposit



Enter bank account 
information.

Setting up Direct Deposit cont.



Go to the W-9 tab on the home screen to download a fillable W-9 form, 
which you must save to your computer and then upload with other 
required documents.

Setting up Direct Deposit cont.



• Go to ‘Agency Management’ tab on home screen to upload 
documents.

• All required documents except for the W-9 can be found 
on the RIHousing website: 

www.rihousing.com/housinghelp-dev/

Uploading Documents



• For landlords:
Landlord W-9
Landlord bank account information including a canceled 

check (or letter from bank confirming account info)
Certification of compliance with program requirements
Excel spreadsheet of tenants being assisted

Required Documents 



• For tenants: 
Government issued ID to verify residency (Driver’s 

license, passport, state issued ID, municipality/city issued 
ID)
Self certification of income if their income is now below 

80% AMI but was higher than 80% AMI for their last 
income certification

Required Documents cont.



• RIHousing staff will follow up with property owners, 
managers and tenants as needed to secure required 
documentation. 

• Payment will be made by direct deposit within 10-15 days 
of receipt of all required documentation.

Staff Follow-up



Questions?

For more information contact Adriana De La 
Cruz, 401-457-1238 or 

adelacruz@rihousing.com

mailto:adelacruz@rihousing.com
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