
 

  

RIHousing Resident Services Funding 
 

RIHousing seeks proposals from eligible applicants to fund creative resident service coordination 
models to support people living in RIHousing financed developments. The intention of this funding 
is to complement RIHousing’s investments to provide additional resources to support residents. 
Funding may be used as seed money for new initiatives or for expansion of current initiatives. 
Priority will be given to projects that leverage mainstream resources, such as Medicaid, to ensure 
sustainability of resident service programs beyond the grant term.  
 
ELIGIBLE APPLICANTS: 
 
RIHousing financed development owners and property managers are eligible to apply.    
 
Non-profit and for-profit organizations, including federally qualified health centers, community 
mental health centers, municipalities, faith-based organizations and community housing 
development organizations are eligible to apply but must provide proof that funding will support 
residents living in a RIHousing financed development. Proof must include an executed agreement 
or similar document, such as a contract for services.  Applicants may submit more than one proposal. 
 
RIHousing’s Policy Map (https://www.rihousing.com/policy-map/) tool may be used to determine 
if a property is RIHousing financed. If trying to confirm the eligibility of a property with under 5 
units, please contact swasserman@rihousing.com.  
 
FUNDING AMOUNT and GRANT TERM: 
$500,000 total is available in funding. Funds will be awarded as a three-year grant term to allow for 
some sustainability and longer assessment of outcomes. The anticipated maximum award per 
grantee is $150,000 ($50,000 per year). Grantees will have the opportunity at the end of each year to 
discuss changes in upcoming funding needs.  
 
ELIGIBLE ACTIVITY: 
Support for new Resident Service Coordinators or expanding resident service coordination efforts 
that manage and provide access to supportive services for residents and identify and develop 
resources and programs that that will support residents in a variety of different facets. All activities 
should have a goal of increasing tenant stability, improving health outcomes, increasing quality of 
life, and providing a pathway to building assets that support families in achieving economic 
independence. Please see this description from HUD on the role of service coordination in 
multifamily housing.  

 
In all efforts, partnerships are strongly encouraged.  
 
APPLICATION SUBMISSION:  
Proposals are due by 3:00 p.m. on Friday, March 10, 2023. Proposals must be submitted via email 
to swasserman@rihousing.com in Adobe PDF format or Microsoft Office files (Word, Excel).  
 

https://www.rihousing.com/policy-map/
mailto:swasserman@rihousing.com
https://www.hudexchange.info/trainings/service-coordinators-in-multifamily-housing-online-learning-tool/2.1-what-is-service-coordination.html
mailto:swasserman@rihousing.com
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No proposals, including electronic submissions, will be accepted after 3:00 PM on Friday, 
March 10, 2023.  All questions must be submitted via email to swasserman@rihousing.com. All 
answers will be posted on https://www.rihousing.com/rfps-rfqs/. 
 
 
APPLICATION PROCESS: 
• Proposals must clearly describe the following: 

o Proposed program idea, including outlining how grant funds would be spent. Please 
be clear on what activities the resident service coordinator would undertake, and the 
goal of resident service coordination.   

o If applicable, additional outside funding and organizational matching funds (must 
include proof of commitments)  

o RIHousing financed development(s) to be served 
o Demonstrated need  
o Expected beneficiaries (please provide a specific number and justification) 
o Program/project anticipated outcomes and metrics  
o Timeline for program implementation  
o Sustainability beyond the grant term 
o Partnerships with community-based organizations, if applicable (must include proof 

of partnerships) 
• Applicants must complete and submit Attachment A: Community Development Program 

Budget and Outcomes-Beneficiary Worksheet with the proposal. The budget should be spread 
out over the three-year period.   

• Applicants should indicate which staff would be involved with the project and provide 
appropriate background information for each such person and identify his or her 
responsibilities. 

• Proposal narrative must not exceed 4 pages. All proposal content, except Attachment A, 
should be combined into one document (PDF or Microsoft Word).  

• Incomplete and incorrectly submitted proposals will not be evaluated. 
• Applicants may submit references (encouraged if no prior working experience with 

RIHousing).   
 

 
 
 
 
 
 
 
 
 
 

 

mailto:swasserman@rihousing.com
https://www.rihousing.com/rfps-rfqs/


3 
 

PROPOSAL SCORING CRITERIA:  
A committee comprised of RIHousing staff will review all submissions in accordance with the 
following criteria: 

Criteria Maximum 
Score  

1. Leveraging Mainstream Resources – Does the proposal include proof of a 
partnership that will allow for sustainability beyond the grant terms?  

10 

2. Eligible Activity – Does the program meet the requirements of the eligible 
activity? Will the proposed activities meet the goals of increasing tenant stability, 
improving health outcomes, increasing quality of life, and achieving economic 
independence? 

5 

3. Need – Does the program meet a demonstrated need at the development(s)?  5 
4. Proposed Outcomes/Metrics – What are the expected results during and at the 

end of the grant term? How will those be measured?  
5 

5. Partnerships - Is there collaboration between a development and community 
partner that will share resources and skills to have a wider and more meaningful 
impact? Identify all parties involved and their roles.  Must include letters of 
commitment or similar proof of partnership (These points are intended for 
partnerships separate from those with organizations that will help leverage 
resources for long term sustainability – item 1 above) 

5 

6. Program Sustainability – How will the program sustain itself once the grant 
funding is depleted? 

3 

7. Leveraged Funds – Identify additional committed funds raised for the 
program/project (must include proof of commitment)  

3 

8. Matching Funds – Include any organizational contribution to program/project 3 
9. Budget – Is the budget clearly detailed, with appropriate costs and sources outlined 

for each item, over a three-year period? 
3 

10. How many people will the program/project reach - Provide justification or 
data to support this reach, including estimated cost per person reached 

3 

11. Organizational and Staff Experience – Does the organization have the ability 
to implement the program/project as demonstrated by prior working experience 
with RIHousing, through previous project or program implementation, or through 
references? Is there an appropriate level of staffing in place to sustain the program 
for the grant term, or a clear plan for the hiring of staff?  

3 

12. Program Implementation – Is there a clear plan for executing the program, 
including adequate timeline? 

3 

TOTAL POSSIBLE SCORE  51 
  
 
RIHousing reserves the right to reject any and all proposals and to repost the original 
or an amended Request for Proposals. RIHousing reserves the right to make those 
decisions after receipt of responses. RIHousing’s decision on these matters is final.  

 
 


