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Packing and Relocation Partner RFP

Frequently Asked Questions
As of4/7/26

Q: Will the tenant's or landlord's contents be removed from the property?

A: No. They will primarily be boxed up and placed in the center of the room for a contractor to cover
up with a poly tarp.

Q: If contents are being removed to temporary storage, will this be handled off-site, or will containers
be utilized on the property?

A: They will not be removed from the property unless the tenant chooses to do so independently.

Q: Regarding temporary storage: is this the responsibility of the Partner to provide? Or will
RIHousing facilitate storage facilities/containers?

A: Temporary storage will not be required. Tenant is required to obtain their own boxes to pack up
loose items.

Q: Will RIHousing supply the necessary packing materials, or is the Partner responsible for providing
them?

A: The Tenant is responsible for obtaining their own packing materials. Landlords will be
encouraged to contribute materials if possible as well. The partner’s responsibility is to provide
guidance and education and perform site visits to ensure site readiness. There is no expectation of the
partner to aid in physically packing the unit.

Q: Is there an estimated timeline or schedule indicating how many units per day or week will require
Partner services?

A: Every property remediated will require a minimum of two site visits (one for initial overview and
one pre work start to confirm site readiness). We anticipate 200 units being completed over 4 years.

Q: In place of multi-lingual individuals within our firm to assist with communication in languages
other than English, can translation software be utilized via mobile phones?

A: This would not be preferred, but proposed methods will be considered in the scoring of your
proposal.



Q: How many units do you anticipate needing assistance with over the course of the 4 year grant?

A: A minimum of 200 units.
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